
Application
Features Guide



Download the Las Vegas Ballpark App 

Available in the Apple and Google Play Stores 
free to download.
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Allow location sharing 

We recommend to allow the mobile 
application to use your location while using 
the app especially when attending a game for 
an overall better experience.

When prompted, select “Allow While Using 

App.”
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Turn notifications on 

Receive limited time offers, rewards, and 
discounts by allowing the app to send you 
push notifications. 
 
When prompted, select “Allow.”
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Create an account 

Sign in with your Ticketmaster Account. 
Select “Continue” to allow Las Vegas 
Ballpark to use Ticketmaster to sign in. Once 
logged in, select “OK” to link accounts. 
Your Loaded Value and Ticket benefits can 
be found in your new mobile wallet; see My 
Wallet (page 7 & 8).
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Access your tickets 

Manage your tickets from the Home screen in 
two locations.  
 
Select “My Tickets,” from the more menu 
icon in the top left or you can select the quick 
access feature in the bottom right of the 
screen.
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Access your mobile wallet 

Manage your wallet from the Home screen in 
two locations. 
 
Select “My Wallet” from the more menu 
icon in the top left or you can select the quick 
access feature in the bottom right of the 
screen.
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Access & use your Ticket Benefits 

As applicable to your account, view and use 
your Ticketmaster benefits (discounts, loaded 
value) within the wallet across the venue at 
Food & Beverage and soon, at our Retail 
Store. Use in combination with  
a card on file or standalone scan at point of 
sale. 
  
Add payment information 

Add a credit or debit card to your mobile 
wallet and manage your payment information.
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Access your profile 

Select the account button located in the top 
right of the Home screen. Select  
“My Info” to change your account 
information. 
 
Select “My Messages” to view push 
notifications, offers, or other types  
of messages.
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Transfer Tickets 

Transfer tickets to friends, family or  
co-workers via email or text message.

 
Tap the Transfer button on the  
bottom left of the screen.
 
Select Email or Text Message,  
click the transfer button.
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Sell Tickets 

Sell tickets to any game with  
Ticketmaster Resale.

 
Click the Sell button on the bottom 
right of the screen.

Select the seats you want to sell
Confirm your price and click “List Ticket”.
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Donate Tickets

Donating tickets can be can only be 
accomplished on the account  
manager website.
 
Log in at - www.aviatorslv.com/myaccount

 
Donate tickets to Vet Tix or the  
Las Vegas Aviators Foundation.
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Let’s Go!


